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01 | EXECUTIVE SUMMARY

Global Line LTD is an Afghanistan-based technology and ICT solutions company established in 2016. Its
established service areas include IT infrastructure, networking, communications, hardware and software
solutions, office automation, and technical support.

Building on these foundations, Global Line is positioning its portfolio toward a broader technology-partner
model—connecting dependable ICT infrastructure with cybersecurity, cloud, artificial intelligence, business
automation, digital transformation, and startup innovation.

Our focus is to help organizations make informed technology decisions, strengthen their digital foundations,
improve operational efficiency, and prepare for evolving business and technology needs.

CORPORATE POSITIONING
FROM ICT FOUNDATIONS TO DIGITAL GROWTH

A customer-focused technology partner combining established infrastructure services with emerging digital
capabilities.

PROFILE AT A GLANCE

Company Global Line LTD
Established 2016

Base Kabul, Afghanistan
Leadership Eng. Mohammad Amin Salehi
Website www.globalline.af
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02 | VISION, MISSION & VALUES

VISION MISSION

To become a trusted and innovative technology To help organizations select, implement,
company in Afghanistan and the region, integrate and manage appropriate technologies
recognized for reliable ICT infrastructure and that support efficiency, security, productivity and
forward-looking digital solutions. sustainable digital development.

CORE VALUES

Professionalism Integrity

High standards in communication, delivery and Transparency, accountability and responsible

support. business practices.

Customer Focus Reliability

Solutions shaped around actual needs and Stable, secure and maintainable technology

objectives. environments.

Innovation Continuous Learning

Exploring useful technologies and new approaches. Developing knowledge and capability as technology
evolves.
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03 | CORE TECHNOLOGY PORTFOLIO

Global Line’s established ICT service areas provide the foundation for dependable day-to-day business

operations.

IT INFRASTRUCTURE & NETWORKING

LAN, WAN and wireless networks; network design
and implementation; structured cabling; fiber optic;
enterprise connectivity; VPN; network management
and support.

COMMUNICATIONS & COLLABORATION

Internet connectivity; wireless solutions; IP
telephony; IP-PBX; business communications; email
infrastructure and collaboration technologies.

OFFICE AUTOMATION

Printing, copying, scanning, digital office
technologies and integrated workplace solutions.

SERVICE PRINCIPLE

Understand the requirement ¢ Design the solution ¢ Implement responsibly ¢ Support the environment

GLOBAL LINE LTD

SERVERS & DATA CENTER

Server infrastructure; file and web servers; Internet
gateways; messaging infrastructure; Microsoft and
Linux environments; maintenance and business
continuity.

HARDWARE & SOFTWARE

Servers, desktops, laptops, networking equipment,
storage, printers, software, security equipment and
IT accessories.

TECHNICAL SUPPORT

Hardware and software support, troubleshooting,
maintenance, system administration and outsourced
IT support.



04 | DIGITAL & EMERGING TECHNOLOGIES

The following areas represent Global Line’s strategic portfolio direction. Specific delivery scope, partner
availability and project experience should be confirmed for each engagement.

ARTIFICIAL INTELLIGENCE

Al assistants; document processing; Al-powered search; customer support automation; data analysis; generative
Al; predictive analytics; integration of Al into business applications.

CYBERSECURITY

Network and endpoint security; firewall solutions; access control; secure architecture; security monitoring;
assessment; data protection; backup and recovery.

CLOUD & MODERN IT

Cloud strategy; migration planning; hybrid environments; cloud security; cloud applications; backup and disaster
recovery; infrastructure modernization.

DIGITAL TRANSFORMATION

Process digitization; workflow optimization; system integration; digital workplace; data management; Al-assisted
processes and technology modernization.

SOFTWARE & APPLICATIONS

Business applications; web solutions; databases; web hosting; web design; application integration and
customized technology solutions.

BUSINESS AUTOMATION & IOT

Repetitive-process automation; connected devices; smart-office concepts; intelligent monitoring and
technology-enabled workflows.
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05 | STARTUP & INNOVATION

Global Line’s Startup & Innovation direction is intended to support technology-based ideas and growing
businesses with the infrastructure, planning and technical guidance needed to move toward implementation.

TECHNOLOGY CONSULTING MVP SUPPORT

Technology architecture, infrastructure, security, Defining product requirements and supporting the
scalability and planning. technology foundation for a Minimum Viable Product.
Al STARTUP CONCEPTS PROTOTYPING

Exploring Al-enabled products, services, automation Turning an early-stage concept into a practical
and technology business models. technical prototype.

DIGITAL PRODUCTS STARTUP INFRASTRUCTURE

Technology planning and implementation support for Networking, cloud, cybersecurity, hosting,

digital products and services. collaboration and IT foundations.

INNOVATION PARTNERSHIPS

Connecting with entrepreneurs, developers,

educational institutions and technology partners.

CONCEPT PROTOTYPE DEPLOYMENT GROWTH
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06 | DELIVERY MODEL & VALUE
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DISCOVER

DESIGN

IMPLEMENT

SECURE

SUPPORT

OPTIMIZE

WHY GLOBAL LINE

Established since 2016 — Experience in ICT infrastructure and business technology solutions.

Clarify objectives, environment, constraints and success criteria.

Recommend an appropriate architecture and implementation approach.

Configure, deploy and integrate agreed solutions.

Consider security, access and continuity requirements.

Provide agreed maintenance, technical support and knowledge transfer.

Identify improvements, automation and future development opportunities.

Broad technology perspective — A portfolio spanning infrastructure, communications and emerging digital

areas.

Customer-oriented — Solutions reflect the customer’s environment and objectives.

Practical approach — Emphasis on implementation, support, compatibility and long-term use.

Local context — Understanding of operating conditions and technology needs in Afghanistan.
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07 | TECHNOLOGY ECOSYSTEM & ROADMAP

Global Line LTD holds valid authorization and reseller documentation for the technology brands listed below.

Cisco Dell HP Lenovo

Sophos SolarWinds Microsoft Others

Cisco Authorized Partner — Nine-Year Partnership (Historical)

Cisco ¢ Dell » Sophos ¢ Lenovo « SolarWinds « HP « Kaspersky — Authorized Reseller

STRATEGIC ROADMAP

ICT Foundations Security

Automation Digital Transformation Innovation Startup Support

Quality, security, compliance, service levels and project deliverables should be defined for each engagement
according to the client’s requirements and applicable contract.
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08 | COMPANY INFORMATION

Company Global Line LTD

Established 2016

General Manager Eng. Mohammad Amin Salehi

DUNS Number 561214496

CAGE Code SBQV6

Address In front of Dubai Market, Shahr-e Naw, Charah-i-Haji Yaghoub, 1003,

Kabul, Afghanistan

Telephone +93 780 001 634 | +93 711 008 012
Email info@globalline.af
Website www.globalline.af

LET’S BUILD THE FUTURE WITH TECHNOLOGY

For infrastructure, technology consulting, digital transformation, or startup innovation discussions, contact
Global Line LTD.
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Technology ¢ Infrastructure ¢ Al ¢ Digital Transformation ¢ Innovation

+93 780 001 634 | +93 711 008 012

info@globalline.af « www.globalline.af
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